Smart Thermostat Program
An Energy Saver Program by IEC

Smart Thermostat Program Agreement

General Information
Thank you for participating in the Smart Thermostat Program ("Program”) offered by Indian Electric

Cooperative ("FEC”). This incentive-based program allows members to earn bill credits by permitting small,
temporary thermostat adjustments ("Adjustment Event”) during peak demand periods.

Terms & Conditions

This Agreement and participating IEC members are subject to IEC’s Terms and Conditions of Service,
rates, and applicable requirements and policies. By enrolling in the Program, you agree to comply with the
terms outlined below.

1. Consent and Capacity. Participating members must be at least 18 years old and provide accurate
information. Participation is voluntary and may be canceled by the participating member or IEC at

any time.

2. Eligibility. Participating member must have an active IEC account in good standing, a qualifying
smart thermostat approved by IEC and its vendor (Emulate), and a reliable internet connection.

3. Incentives. Participating member will receive a $75 one-time bil credit upon enroliment and a $25
bill credit each calendar year of participation if actively enrolled at year-end. Members who opt out of
more than three (3) Adjustment Events during a calendar year may forfeit associated incentives.

4. Bevice System Performance. If the member's thermostat becomes non-functional or
disconnected, the member has 30 days to correct the issue or may be removed from the Program.

5. Device Adjustment. Member grants [EC permission to temporarily adjust thermostat settings by
approximately 2—4 degrees during peak demand periods, generally in June-August and December—
February. Adjustment Events will not exceed four (4) consecutive hours in duration. Notice will be

provided when possible.

6. Data Access. Member agrees to aliow {EC and its vendor to access energy usage and device data
necessary for program operation and verification.

7. Enrollment and Term. This Agreement becomes effective upon enrollment and remains in effect until
terminated by the member or IEC.

8. Member Participation. Members may opt out of individual Adjustment Events; however, members
who opt out of more than three (3) Adjustment Events during a calendar year may be subject to removal
from the Program and forfeiture of associated incentives.

9. Liability. IEC is not responsible for equipment malfunction, comfort impacts, or changes in electric
biils.

10. Vendor. IEC may utilize a third-party vendor (Emulate) to administer portions of the Program.



11. No Guarantee. Participation in the Program does not guarantee energy savings or bill reductions.

12. Program Modification and Termination. IEC reserves the right to modify, suspend, or
terminate the Program at any time.

13. Governing Law. This Agreement shall be governed by the laws of the State of Oklahoma.
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Member Enroliment
B | have a qualifying smart thermostat connected to the internet.
B | understand Adjustment Events will involve adjustments of 2-4 degrees during peak months.

M | understand Adjustment Events will occur during peak demand periods, generally in June~August and
Becember—February.

W | understand Adjustment Events will not exceed four (4) consecutive hours in duration,

B | understand [ may opt out of Adjustment Events but that opting out of Adjustment Events more
than three (3) times during a calendar year rmay remove me from the Program,

B [ agree to IEC's Terms and Conditions of Service, rates, and applicable requirements and policies.

M | agree to the Terms and Conditions of the Smart Thermostat Program.

Member Signature:
Date:




